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Comtel Telcom Assets LP

Kentucky Tariff No. 5

d/b/a Excel Telecommunications First Revised Sheet 41

Replaces Original Sheet 41
LOCAL EXCHANGE SERVICE TARIFF

SECTION 2 -RULES AND REGULATIONS - (Continued)

2.3 CUSTOMER SERVICE AND PROTECTION - (Continued)

2.3.13 Billing and Payment For Service (Continued)

2.3.13.1

Alternative Payment Processing

Excel allows Customers to make payment for services rendered through
alternative payment processing options, including but not limited to, credit card
payments and automated clearing house (“ACH”) transactions. Customers may
make payment using alternative payment processing through Excel’s Customer
Care Center, the Company’s internet website or other methods approved by
Excel. The acceptance of alternative payment processing options for the
satisfaction of the Customer’s debts to Carrier shall not constitute a waiver by
Carrier of its right to payment by legal tender. Customers may elect to enroll in
Excel’s Recurring Payment Plan, whereby the Customer’s payment is
automatically processed by Excel each month through the Customer’s selected
alternative payment processing option.
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications First Revised Sheet 64

Replaces Original Sheet 64
LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32  LOCAL EXCHANGE SERVICES - (Continued)

325

EXCEL MyLineSM Basic Package

EXCEL MyLineSM Basic Package provides residential Customers in Kentucky with local
andlong distance calling for a flat rate. As of October 14, 2009, the EXCEL MyLineSM
Basic Package is only available to existing customers of the EXCEL MyLineS™ Basic
Package. In order to subscribe to EXCEL MyLine®™ Basic Package, the Customer must
select EXCEL as the primary service provider for local exchange, intraL ATA interexchange
and interLATA interexchange telecommunications services. Furthermore, the Customer
must select one of the following two long distance service plans: EXCEL MyLineS™ $.05
Plan or EXCEL MyLineS™ $.03 Plan as described in Section 6.3 of EXCEL’s Kentucky
P.S.C. Tariff No. 2 “Interexchange Telecommunications Services Tariff.” Rates and charges
for the EXCEL MyLineSM Basic Package may vary based on the Customer’s selected long
distance calling plan. The availability of EXCEL MyLineSM Basic Package to the Customer
may be restricted based upon both EXCEL’s access to services through the incumbent local
exchange carrier and the Customer’s creditworthiness as determined by information
contained in a credit bureau report received from a credit reporting agency.

EXCEL MyLineSM Basic Package is a bundled service package which includes single line
service and the following three Call Management Features: Call Return as described in
Section 3.3.j, Call Waiting as described in Section 3.3.1 and Three-Way Calling as described
in Section 3.3.0. The Customer will also receive 100 minutes of domestic long distance
usage subject to the Customer’s selected long distance plan, and any additional long distance
usage beyond the included minutes will be billed according to the same selected long
distance plan. The included long distance usage does not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the included minutes. The
Customer will also be eligible for EXCEL’s Friends-R-Free Discount Program as described
in the Special Services Section of EXCEL’s Kentucky P.S.C. Tariff No. 2 “Interexchange
Telecommunications Services Tariff.”
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications First Revised Sheet 66

Replaces Original Sheet 66
LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

3.2 LOCAL EXCHANGE SERVICES - (Continued)

3.2.6

EXCEL MyLineS™ Value Package

EXCEL MyLineSM Value Package provides residential Customers in Kentucky with local
and long distance calling for a flat rate. As of October 14, 2009, the EXCEL MyLineSM
Value Package is only available to existing customers of the EXCEL MyLineS™ Value
Package. In order to subscribe to EXCEL MyLineSM™ Value Package, the Customer must
select EXCEL as the primary service provider for local exchange, intralL AT A interexchange
and interLATA interexchange telecommunications services. Furthermore, the Customer
must select one of the following two long distance service plans: EXCEL MyLineS™ $.05
Plan or EXCEL MyLinesM $.03 Plan as described in Section 6.3 of EXCEL’s Kentucky
P.S.C. Tariff No. 2 “Interexchange Telecommunications Services Tariff.” Rates and charges
for the EXCEL MyLineSM™ Value Package may vary based on the Customer’s selected long
distance calling plan. The availability of EXCEL MyLineSM™ Value Package to the Customer
may be restricted based upon both EXCEL’s access to services through the incumbent local
exchange carrier and the Customer’s creditworthiness as determined by information
contained in a credit bureau report received from a credit reporting agency. -

EXCEL MyLineSM Value Package is a bundled service package which includes single line
service and the following eight Call Management Features: Caller ID as described in Section
3.3.q, Call Waiting as described in Section 3.3.1, Three-Way Calling as described in Section
3.3.0, Call Waiting ID as described in Section 3.3.m, Call Return as described in Section
3.3.j, Speed Dialing 8 as described in Section 3.3.n, Call Forwarding as described in Section
3.3.d, and Auto Redial as described in Section 3.3.b. The Customer will also receive 200
minutes of domestic long distance usage subject to the Customer’s selected long distance
plan, and any additional long distance usage beyond the included minutes will be billed
according to the same selected long distance plan. The included long distance usage does
not accumulate on a month-to-month basis, and no credit will be given to Customers who
do not use the included minutes. The Customer will also be eligible for EXCEL’s Friends-R-
Free Discount Program as described in the Special Services Section of EXCEL’s Kentucky
P.S.C. Tariff No. 2 “Interexchange Telecommunications Services Tariff.
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications First Revised Sheet 68

Replaces Original Sheet 68
LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32 LOCAL EXCHANGE SERVICES - (Continued)

3.2.7

EXCEL MyLine$M Complete Package

- EXCEL MyLineS™ Complete Package provides residential Customers in Kentucky with

Jocal and long distance calling for a flat rate. As of October 14,2009, the EXCEL MyLineSM

Complete Package is only available to existing customers of the EXCEL MyLineSM

Comiplete Package. In order to subscribe to EXCEL MyLineSM Complete Package, the
Customer must select EXCEL as the primary service provider for local exchange,
intralLATA interexchange and interLATA interexchange telecommunications services.
Furthermore, the Customer must select the EXCEL MyLineS™ $.05 Plan as described in
Section 6.3 of EXCEL’s Kentucky P.S.C. Tariff No. 2 “Telecommunications Services
Tariff.” The availability of EXCEL MyLine®™ Complete Package to the Customer may be
restricted based upon both EXCEL’s access to services through the incumbent local
exchange carrier and the Customer’s creditworthiness as determined by information
contained in a credit bureau report received from a credit reporting agency.

EXCEL MyLineSM Complete Package is a bundled service package which includes single
line service and the following eight Call Management Features: Caller ID as described in

Section 3.3.q, Call Waiting as described in Section 3.3.1, Three-Way Calling as described

in Section 3.3.0, Call Waiting ID as described in Section 3.3.m, Call Return as described in
Section 3.3.j, Speed Dialing 8 as described in Section 3.3.n, Call Forwarding as described
in Section 3.3.d, and Auto Redial as described in Section 3.3.b. The Customer will also

~ receive unlimited domestic long distance usage. The unlimited domestic long distance

usage is for residential voice use only and applies to non-operator assisted, direct-dialed
domestic calls. Use for home office, small business, large commercial business, or other
commercial use is prohibited and may result in termination of the service.
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.1

LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32 . LOCAL EXCHANGE SERVICES - (Continued)

3.2.8 Simple Plan

The Simple Plan provides residential Customers with local calling for a flat rate. In order"
to subscribe to the Simple Plan, the Customer must select Excel as the primary service
provider for local exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. In addition, the Customer must select the following long
distance plan: Excel Value 3.9 Long Distance Plan. Furthermore, Customers of the Simple
Plan must enroll in Excel’s Recurring Payment Plan as described in Section 2.3.13.1 of this
tariff. The availability of the Simple Plan to the Customer may be restricted based upon
Excel’s access to services through the incumbent local exchange carrier. Rates and charges
associated with the Simple Plan are set forth in Section 4.2.7 following.

. Excel does not prorate the final monthly charges for the Simple Plan. If the Customer’s

service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the Simple Plan may subscribe to Custom Features as described in Sections
3.3 and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding - With
Remote Access, Call Forwarding Busy/No Answer, Caller Id Name and Number Blocking
Per Line, Call Waiting ID and Distinctive Ring..
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.2

LOCAL EXCHANGE SERVICE TARIFF

'SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32 LOCAL EXCHANGE SERVICES - (Continued)

329

Basic Plan

The Basic Plan provides residential Customers with local and long distance calling for a flat
rate. In order to subscribe to the Basic Plan, the Customer must select Excel as the primary
service provider for local exchange, intralLATA interexchange and interLATA
interexchange telecommunications services. In addition, the Customer must select the
following long distance plan as described in Excel’s intrastate interexchange tariff on file
with the Commission: Excel Value 3.9 Long Distance Plan. Furthermore, Customers of the
Basic Plan must enroll in Excel’s Recurring Payment Plan as described in Section 2.3:13.1
of this tariff. The availability of the Basic Plan to the Customer may be restricted based
upon Excel’s access to services through the incumbent local exchange carrier. Rates and
charges associated with the Basic Plan are set forth in Section 4.2.7 following.

The Basic Plan is a bundled service package which includes single-line local service and 30

minutes of domestic long distance usage. The included long distance minutes and the long

distance usage beyond the included minutes are subject to the terms of the Excel Value 3.9
Long Distance Plan. Unused long distance minutes do not accumulate on a month-to-month
basis, and no credit will be given to Customers who do not use the included minutes.

Excel does not prorate the final monthly charges for the Basic Plan. If the Customer’s
service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the Basic Plan may subscribe to Custom Features as described in Sections 3.3
and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding - With Remote
Access, Call Forwarding Busy/No Answer, Caller Id Name and Number Blocking Per Line,
Call Waiting ID and Distinctive Ring..
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.3

LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

3.2  LOCAL EXCHANGE SERVICES - (Continued)

3.2.10 SelectPlan

The Select Plan provides residential Customers with local calling, long distance calling and
two features for a flatrate. In order to subscribe to the Select Plan, the Customer must select
Excel as the primary service provider for local exchange, intraLATA interexchange and
interLATA interexchange telecommunications services. In addition, the Customer must
select the following long distance plan: Excel Value 3.9 Long Distance Plan. Furthermore,
Customers of the Select Plan must enroll in Excel’s Recurring Payment Plan as described
in Section 2.3.13.1 of this tariff. The availability of the Select Plan to the Customer may be
restricted based upon Excel’s access to services through the incumbent local exchange
carrier. Rates and charges associated with the Select Plan are set forth in Section 4.2.7
following.

The Select Plan is a bundled service package which includes single-line local service, 150
minutes of domestic long distance usage, Caller ID — Name and Number and Call Waiting.
The included long distance minutes and the long distance usage beyond the included
minutes are subject to the terms of the Excel Value 3.9 Long Distance Plan. Unused long
distance minutes do not accumulate on a month-to-month basis, and no credit will be given
to Customers who do not use the included minutes.

Excel does not prorate the final monthly charges for the Select Plan. If the Customer’s
service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the Select Plan may subscribe to additional Custom Features as described in
Sections 3.3 and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding -
With Remote Access, Call Forwarding Busy/No Answer, Caller Id Name and Number
Blocking Per Line, Call Waiting ID and Distinctive Ring.
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.4

LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32 LOCAL EXCHANGE SERVICES - (Continued)

3211 Value Plan

The Value Plan provides residential Customers with local calling, long distance calling and
two features for a flatrate. In order to subscribe to the Value Plan, the Customer must select
Excel as the primary service provider for local exchange, intraLATA interexchange and
interLATA interexchange telecommunications services. In addition, the Customer must
select the following long distance plan: Excel Value 3.9 Long Distance Plan. Furthermore,
Customers of the Value Plan must enroll in Excel’s Recurring Payment Plan as described
in Section 2.3.13.1 of this tariff. The availability of the Value Plan to the Customer may be
restricted based upon Excel’s access.to services through the incumbent local exchange

carrier. Rates and charges associated with the Value Plan are set forth in Section 4.2.7
following.

The Value Plan is a bundled service package which includes single-line local service, 200
minutes of domestic long distance usage, Caller ID — Name and Number and Call Waiting.
The included long distance minutes and the long distance usage beyond the included
minutes are subject to the terms of the Excel Value 3.9 Long Distance Plan. Unused long
distance minutes do not accumulate on a month-to-month basis, and no credit will be given
to Customers who do not use the included minutes.

‘Excel does not prorate the final monthly charges for the Value Plan. If the Customer’s

service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the Value Plan may subscribe to additional Custom Features as described in
Sections 3.3 and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding -
With Remote Access, Call Forwarding Busy/No Answer, Caller Id Name and Number
Blocking Per Line, Call Waiting ID and Distinctive Ring.
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Comtel Telcom Assets LP . Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.5

LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)

32  LOCAL EXCHANGE SERVICES - (Continued)

3.2.12 Premium Plan

The Premium Plan provides residential Customers with local caliing, long dis_tanée célling
and features for a flat rate. In order to subscribe to the Premium Plar, the Customer must

select Excel as the primary service provider for local exchange, intraLATA interexchange -

and interL ATA interexchange telecommunications services. Inaddition, the Customer must
select the following long distance plan: Excel Value 3.9 Long Distance Plan. Furthermore,
Customers of the Premium Plan must enroll in Excel’s Recurring Payment Plan as described

in Section2.3.13.1 of this tariff. The availability of the Premium Plan to the Customer may

be restricted based upon Excel’s access to services through the incumbent local exchange

carrier. Rates and charges associated with the Premium Plan are set forth in Section 4.2.7
following. '

The Premium Plan is a bundled service package which includes single-line local service,
2000 minutes of domestic long distance usage, Caller ID — Name and Number, Call
Forwarding, Call Waiting, Call Waiting ID, Call Return, Call Blocking and Three Way
Calling. The domestic long distance usage is for residential voice use only and applies to
non-operator assisted, direct-dialed domestic calls. Use for home office, small business,
large commercial business, or other commercial use is prohibited and may result in
termination of the service. ' ‘

Excel does not prorate the final monthly charges for the Premium Plan. If the Customer’s
service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the Premium Plan may subscribe to additional Custom Features as described
in Sections 3.3 and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding
- With Remote Access, Call Forwarding Busy/No Answer, Caller Id Name and Number
Blocking Per Line, Call Waiting ID and Distinctive Ring.

In addition to the features described herein, the Premium Plan includes subscription to an
unregulated service, Excel’s Voice Mail. The Premium Plan may be provisioned without
the Voice Mail feature upon request of the Customer.
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 69.6

LOCAL EXCHANGE SERVICE TARIFF

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)
32 LOCAL EXCHANGE SERVICES - (Continued)

3.2.13 2000 Plan

The 2000 Plan provides residential Customers with local calling, long distance calling and
features for a flat rate. In order to subscribe to the 2000 Plan, the Customer must select
Excel as the primary service provider for local exchange, intraLATA interexchange and
interLATA interexchange telecommunications services. In addition, the Customer must
select the following long distance plan: Excel Value 3.9 Long Distance Plan. Furthermore,
Customers of the 2000 Plan must enroll in Excel’s Recurring Payment Plan as described in
Section 2.3.13.1 of this tariff. The availability of the 2000 Plan to the Customer may be
restricted based upon Excel’s access to services through the incumbent local exchange
carrier. Rates and charges associated with the 2000 Plan are set forth in Section 4.2.7
following. C

The 2000 Plan is a bundled service package which includes single-line local service, 2000
minutes of domestic long distance usage, Caller ID — Name and Number, Call Forwarding,
Call Waiting, Call Waiting ID, Call Return, Call Blocking, Speed Dialing 8 and Three Way
Calling. The domestic long distance usage is for residential voice use only and applies to
non-operator assisted, direct-dialed domestic calls. Use for home office, small business,
large commercial business, or other commercial use is prohibited and may result in
termination of the service.

Excel does not prorate the final monthly charges for the 2000 Plan. If the Customer’s
service is discontinued prior to the conclusion of a billing period, the Customer will remain
responsible for the monthly charges for the entire billing period.

Customers of the 2000 Plan may subscribe to additional Custom Features as described in
Sections 3.3 and 4.3, excluding the following: Caller ID - Number Only, Call Forwarding -
With Remote Access, Call Forwarding Busy/No Answer, Caller Id Name and Number
Blocking Per Line, Call Waiting ID and Distinctive Ring.

In addition to the features described herein, the 2000 Plan includes subscription to an
unregulated service, Excel’s Voice Mail. The 2000 Plan may be provisioned without the
Voice Mail feature upon request of the Customer.
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Comtel Telcom Assets LP
d/b/a Excel Telecommunications

Kentucky Tariff No. 5
First Revised Sheet 81

Replaces »Original Sheet 81

LOCAL EXCHANGE SERVICE TARIFF

4.1 NON-RECURRING CHARGES

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES

The non-recurring charges listed below will apply only to existing Excel local customers as of
October 14, 2009. '

4.1.1 Service Connection Charges

a.
b.
c.

d.

Local Service Connection (New Service) Charge
Local Service Activation Charge

Local Service Change Order Charge(s)

-Feature Service Charge

-Record Order Charge

Local Service Move Order Charge(s)

4.1.2 Miscellaneous Charges

=

Line Installation Charge and Outside Move
Additional Line Installation Charge and Outside Move
Restoration of Service Charge

Special Construction

$25.00 per line
$25.00 per line

$5.00 per line

$5.00 per line

$20.00 per line

$52.00 per line
$16.50 per line
$20.00
(ICB)
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Comtel Telcom Assets LP
d/b/a Excel Telecommunications

LOCAL EXCHANGE SERVICE TARIFF

Kentucky Tariff No. 5
Original Sheet 81.1

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)

4.1 NON-RECURRING CHARGES - (Continued)

Customers of the Slmple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan and 2000 Planwill
be billed at the following per line rates for orders and changes:

4.1.3 Service Connection Charges

a.
b.
c.

d.

Local Service Connection (New Service) Charge
Local Service Activation Charge

Local Service Change Order Charge(s)

-Feature Service Charge

-Record Order Charge

~ Local Service Move Order Charge(s)

4.14 Miscellaneous Charges

po o

Line Installation Charge and Outside Move
Additional Line Installation Charge and Outside Move
Restoration of Service Charge

Special Construction

$52.00 per line
$25.00 per line

$25.00 per lﬂi.'ne
$25.00 per line
$52.00 per line

$52.00 per line
$52.00 per line
$25.00

(ICB)
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Comte] Telcom Assets LP , Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 85.1

LOCAL EXCHANGE SERVICE TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)
42 LOCAL EXCHANGE SERVICES (Continued)
4,27 Rates and Charges
| Customers of the Simple Plan, Basic Plan, Select Plan, Value‘Plaﬁ, Premium Plan and 2000

Plan will be billed at the following monthly rates in addition to all charges associated with
the Customer’s optional services and/or additional long distance usage, if any:

Simple Plan $19.97

Basic Plan $21.95

Select Plan $29.91

Value Plan $31.95

Premium Plan $39.94

2000 Plan $41.95
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Cointel Telcom Assets LP
d/b/a Excel Telecommunications

LOCAL EXCHANGE SERVICE TARIFF

Kentucky Tariff No. 5
First Revised Sheet 86
Replaces Original Sheet 86

43

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)

CUSTOM FEATURE RATES

The Customer Feature rates listed below will apply only to existihg Excel local customers as of
October 14, 2009. The following a la carte features are furnished, as specified below:

-Anonymous Call Rejection - (*77) / (ACR)
-Auto Redial - (*66)

-Call Blocking - (*60) Full Restriction -
-Call Forwarding

-Call Forwarding - Busy Line

-Call Forwarding - No Answer

-Call Forwarding - Busy Line/No Answer
-Call Forwarding - Selective

-Call Forwarding - With Remote Access

--Caller ID - Number Only

~Caller ID - With Name and Number
-Caller ID - Name and Number Blocking Per Line
-Call Return (*69)

-Call Trace (*57)

-Call Waiting - Without ID
-Call Waiting - With ID
-Distinctive Ring

-Priority Call (*61)

-Speed Dialing 8

~Three Way Calling

-Touch Tone Service

Per Month or Per Use Charge

$3.95 per month
$3.95 per month or
$0.95 per use
$3.95 per month

- $3.95 per month

$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month
$6.95 per month
$3.95 per month
$3.95 per month or
$0.95 per use
$7.00 per use
$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month
$3.95 per month or
$0.95 per use
$0.18 per month
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications ' Original Sheet 87.1

LOCAL EXCHANGE SERVICE TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)

44  DIRECTORY LISTINGS - (Continued)

Customers of the Simple Plan, Basic Plan, SéleCt Plan, Value Plan, Premium Plén_aﬁd 2000 Plan will
be billed at the following rates for Directory Listings:

Monthly Recurring ‘Non-Recurring
Charge ‘Charge
4.4.5 Directory Listing - Standard No Charge No Charge
446 Directory Listing - Additional $1.50 $10.00
447 Directory Listing - Non Published $5.50 No ‘Charge
4.4.8 Directory Listing - Non Listed $3.50 No Charge
Issued: October 13, 2009 Effective: October 14, 2009
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Comtel Telcom Assets LP Kentucky Tariff No. 5
d/b/a Excel Telecommunications ' First Revised Sheet 88

Replaces Original Sheet 88

LOCAL EXCHANGE SERVICE TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)

45  LOCAL OPERATOR SERVICES

.The Operator Services charges listed below will apply 6n1y’ to exivsting Excel local customeré as of
October 14, 2009.

.4.5.1 Locai Directory Assistance Service Charge, up to 2 listings per call
i - $0.75 - Per Call (after the initial three (3) calls) |
4.5.2 Local Directory Assistance with Call Completion-
$0.75 - Per Call
4.53 Busy Line Verification/Interrupt Service Charges

$9.95 - Per Verification
$9.95 - Per Interrupt

454 Operator Assisted Calling Service Charges
Per Call Charge

- Sent Paid $3.45
- Station Collect $3.45
- Station Collect / Directory Assistance $3.45
- Bill to Third Number $3.45
- Bill to Third Number / Directory Assistance $3.45
- Person-to-Person $9.95
- Person-to-Person / Directory Assistance $9.95

4.5.5 Operator Service Per Minute Rate:

$0.55 per minute

Issued: October 13, 2009 Effective: October 14, 2009

Issued by: Becky Gipson
: ~ Sr. Director - Regulatory Affairs
433 E. Las Colinas. Blvd., Suite 1300
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Comtel Telcom Assets LP - Kentucky Tariff No. 5
d/b/a Excel Telecommunications Original Sheet 88.1

LOCAL EXCHANGE SERVICE TARIFF

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES - (Continued)

4.5 LOCAL OPERATOR SERVICES - (Continued)

~ Customers of the Simple Plan, Basic Plan Select Plan, Value Plan, Premlum Planand 2000 Plan will
be billed at the following rates for Local Operator Services:

4.5.6 chal Directory Assistance Serviqe Charge, up to 2 listings per call |
$1.99 - Per Call (after the initial threo (‘3)‘ca11s)

457 Local Diréctory Assistance with Call Completion
$0.00 - Per Call |

458 Busy Line Verification/Interrupt Service Charges

$6.45 - Per Verification
$6.45 - Per Interrupt

459 Operator Assisted Calling Service Charges
Per Call Charge

- Sent Paid - $3.45
- Station Collect $3.45
- Station Collect / Directory Assistance $3.45
- Bill to Third Number $3.45
- Bill to Third Number / Directory Assistance $3.45
- Person-to-Person $9.95
- Person-to-Person / Directory Assistance $9.95

4,5.10 Operator Service Per Minute Rate:

$0.55 per minute

Issuéd: October 13, 2009 Effective: October 14, 2009
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